
 

 

 
 

 

 

 

 

*** SOCIAL SECURITY OFFICE *** 
 

New Manhattan Location 

 
The Social Security Administration has notified the U.S. Department of State’s 

Office of Foreign Missions in New York (OFM/NY) that the office in Manhattan 

authorized to process Social Security Card requests for the consular community 

will change.  Details about the change are below: 

 

Effective:  August 13, 2012 

 

Where:  123 Williams Street, 3
rd

 floor 

   New York, NY  10038 

 

Hours:  7:00 a.m. – 4:00 p.m.   

 

  Phone Number: 866-657-3406 

 

As of August 13, the Williams Street office will be the only place in Manhattan to 

apply for new or replacement Social Security cards. 

 

Persons not eligible for Social Security cards can obtain letters of ‘non-eligibility’ 

at this location as well. 

 

The rules governing eligibility for Social Security cards remain unchanged, as do 

the requirements to prove identity.   OFM has materials on eligibility and proof of 

identity which can be provided upon request. 

 

The office is located downtown, just south of City Hall and the Brooklyn Bridge.  

Driving can be quite complicated, but the location is easily accessed via public 

transportation.  The 2 and 3 subway trains have a stop right there, and the 4 and 5 

(Lexington Avenue) lines have a stop three blocks way.   
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